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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

LISTING OF CLAIMS: 

1. (canceled). 

2. (currently amended): An ordering method comprising: 
transmitting sales information from an agent server to a user terminal via a 

communications network, wherein the sales informatio n containing sales it e ms that ar e only 
availabl e in sal e s shops which ar e not acc e ssibl e via th e communications n e twork includes 
product listings for a plurality of items which are sold only at sales shops that are not accessible 
via said communications network ; 

at said us e r t e rminal displayin g, at said user terminal, the transmitted sales information 
which is received from the agent server, wherein the user selects an item among the plurality of 
items that are displayed to allow a us e r to s e l e ct an it e m and transmitting a r e qu e st signal to said 
s e rv e r for a s e rvice charg e r e quir e d for insp e cting th e s e l e ct e d item ; 

transmitting, from said user terminal, a first inspection request signal to said agent server 
for a service charge associated with inspecting the selected item at a sales shop which is not 
accessible via said communications network: 



2 



AMENDMENT UNDER 37 C.F.R. § 1.1 1 1 
Application Serial No. 09/986,554 
Attorney Docket No. Q67202 

at said ag e nt s e rv e r, determinin g, at said agent server, said service charge d e pending 
based on contents of the first inspection request signal and a cost database, and transmitting the 
det e rmined service charge that is determined to said user terminal; 

at said us e r t e rminal, displayin g, at said user terminal, the transmitt e d service charge that 
is transmitted fi-om the agent server, wherein the user terminal to allow said us e r to malc e a 
decision as to wh e th e r an insp e ction of said s e l e cted it e m io to b e p e rform e d and transmitting 
transmits a second inspection request signal to said server for indicating that th e s e l e ct e d it e m b e 
insp e ct e d wh e n said us e r malc e s said d e cisio n if inspection of the selected item is instructed by 
the user ; 

at said agent s e r\^ e r, transmittin g, fi^om said agent server, an inspection report of said-the 
selected item to said user terminal , wherein said inspection report includes results of inspecting 
the selecting item at the sales shop by an agent ; 

at said user t e rminal, displayin g at said user terminal the transmitted inspection report4e 
allow said user to malc e a d e cision as to wh e th e r said it e m is to b e purchas e d and transmitting a 
purchas e ord e r to said ag e nt s e r\^ e r for r e qu e sting a purchas e of said s e l e ct e d it e m on b e half of 
said user wh e n th e us e r malces the d e cisio n , wherein the user terminal transmits a purchase order 
of the selected item to be purchased by the agent if purchase of the selected item is instructed by 
the user ; and 

at said agent s e rv e r, transmittin g, fi-om the agent server, an acknowledgment message to 
said user terminal in response to said purchase orde r which is received fi:'om the user terminal, 
wherein the acknowledgement message indicates that the purchase order has been accepted . 
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3. (currently amended): The ordering method of claim 2, wherein said sales 
information contains it e ms that ar e only availabl e in sal e s shops which are not accesGibl e via said 
communications n e twor k said communications network is the Internet . 

4. (currently amended): The ordering method of claim 2, wherein said inspection 
report contains includes a bill for requesting the user to pay for said inspection of the selected 
item. 

5. (currently amended): An ordering method comprising: 
transmitting sales information from an agent server to a user terminal via a 

communication network, said -wherein the sales informatio n containing it e ms that ar e only 
availabl e in sales shops which ar e not acc e ssibl e via said communication n e twor k includes 
product listings for a plurality of items which are sold only at sales shops that are not accessible 
via said communications network ; 

at said user t e rminal, displayin g, at said user terminal the transmitted sales information 
which is received from the agent server, wherein the user terminal transmits a first search request 
signal to said server to request a service charge associated with performing a search for a desired 
item if the desired item is not included among the plurality of items included in the product 
hstings to allow a us e r to s e l e ct an it e m and transmitting a r e quest signal to said s e rver for a 
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s e rvic e charg e r e quir e d for making a s e arch for a d e sir e d it e m if th e d e sir e d it e m is not found in 
the display e d information ; 

at said ag e nt s e rv e r, determinin g, at said agent server, said service charge d e p e nding 
based on contents of the first search request signal and a cost database, and transmitting the 
d e t e rmin e d service charge that is determined to said user terminal; 

at said us e r t e rmina lr<iisplavin g, at the user terminal the transmitt e d service charge that 
is transmitted from the agent server, wherein the user terminal to allow said us e r to malc e a 
d e cision as to wh e ther said s e arch is to b e p e rformed and transmitting transmits a second search 
request signal to said server for indicating that th e d e sir e d it e m b e s e arch e d wh e n said us e r 
malc e s said d e cisio n if search for the desired item is instructed by the user ; 

at said ag e nt s e rv e r, transmittin g, from the agent server, a search report of said desired 
item to said user terminal; 

at said us e r terminal, displayin g, at the user terminal, the transmitted search report4e 
allow said us e r to malc e a d e cision as to wh e th e r said it e m is to b e purchas e d and transmitting a 
purchas e ord e r to said agent s e rv e r for r e qu e sting a purchas e of said it e m on b e half of said us e r 
wh e n th e user malc e s said d e cisio n , wherein the user terminal transmits a purchase order of the 
desired item to be purchased by the agent if purchase of the desired item is instructed by the user ; 
and 

at said ag e nt serv e r, transmittin g, from the agent server, an acknowledgment message to 
said user terminal in response to said purchase orde r which is received from the user terminal, 
wherein the acknowledgement message indicates that the purchase order has been accepted . 
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6. (currently amended): The ordering method of claim 5, said sal e s information 
contains it e ms that are only availabl e in sal e s shops which ar e not accossibl e via said 
conmiunications n e twor k communications network is the Internet . 

7. (currently amended): The ordering method of claim 5, wherein said search report 
contains includes a bill for requesting the user to pay for said search of the s e l e ct e d desired item. 

8. (currently amended): An ordering method comprising the steps of: 

a) transmitting sales information from an agent server to a user terminal via a 
communications network , wherein the sales information includes product listings of a plurality 
of items which are sold onlv at sales shops that are not accessible via said communications 
network said sal e s information containing it e ms that ar e only availabl e in sal e s shops which are 
not acc e ssibl e via said communication n e twork ; 

b) at said us e r t e rminal, displayin g, at said user terminal, the transmitted sales 
information which is received from the agent server to allow a user to select one of a plurality of 
decision branches; 

c) transmitting^ to said agent server^ a purchase order if the user selects a first 
decision branch, a first request signal for requesting a first service charge required for inspecting 
a desired item contained in said displayed information if the user selects a second decision 
branch, and a second request signal for requesting a second service charge required for making a 
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search of a desired item which is not contained in said displayed information if the user selects a 
third decision branch; 

d) at said ag e nt s e rvor. determinin g, at the agent server, said first service charge if 
said first request signal is received d e p e nding b ased on contents of the first request signal and a 
cost database, determining said second service charge if said second request signal is received 
d e p e nding based on contents of the second request signal and a cost database, and transmitting 
the d e t e rmin e d first or second service charge that is determined to said user terminal; 

e) at said us e r terminal, displaying the transmitt e d s e rvic e charge to allow said us e r 
to malc e a d e cision as to wheth e r an insp e ction or a s e arch of th e d e sir e d it e m is to b e performed 
and transmitting a r e qu e st signal to said serv e r for indicating that th e d e sir e d it e m b e insp e ct e d or 
s e arch e d wh e n said us e r malces said d e cisio n displaving, at said user terminal the first service 
charge if the first request signal is received or the second service charge if the second request 
signal is received, wherein the user terminal transmits a third request signal to said server if 
inspection or search of the desired item is instructed by the user ; 

f) at said agent server, transmitting an inspection report of said item or a search 
report of said item to said user terminal, depending on contents of the third request signal of st e p 

g) at said user terminal, displaying the transmitted inspection report or search report; 
to allow said us e r to malc e a d e cision as to wh e th e r said it e m is to b e purchas e d and transmitting 
a purchase ord e r to said ag e nt s e rv e r for r e qu e sting a purchas e of said it e m on b e half of said user 
if th e us e r malces said d e cision wherein the user terminal transmits a purchase order of the 
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selected item to be purchased by the agent if purchase of the selected item is instructed by the 
user ; and 

h) at said agent seryer, transmitting an acknowledgment message to said user 
terminal if the purchase order of step (c) or step (g) is received. 

9. (currently amended): The ordering method of claim 8, wherein sai d sal e s 
information contains it e ms that ar e only availabl e in sal e s shops which ar e not acc e sGiblo via said 
communications n e l^^ork communications network is the Intemet . 

10. (currently amended): The ordering method of claim 8, wherein said inspection 
report contains includes a bill for requesting the user to pay for said inspection of the selected 
item and said and said search report contains includes a bill for requesting the user to pay for said 
search of the selected item. 

11. (canceled). 

12. (currently amended): An ordering system comprising: 
a commimications network; 

a plurality of user terminals connected to said network; and 

an agent server connected to said network for transmittin g that transmits sales information 
to a user terminal of on e o f among said plurality of user terminals^ said sales information 
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containing it e ms that ar e only availabl e in sal e s shops which ar e not acc e ssibl e via said 
communication n e twork including product listings of a plurality of items which are sold only at 
sales shops that are not accessible via said communications network ; 

wherein the user terminal displaying displays the transmitted sales information which is 
received from the agent server, wherein the user selects an item among the plurality of items that 
are displayed and the user terminal transmits a first inspection request signal to said agent server 
for a service charge associated with inspecting the selected item at a sales shop which is not 
accessible via said communications networ k to allow a us e r to s e l e ct an it e m and transmitting a 
r e qu e st signal to said s e rv e r for a s e r\nce charge r e quir e d for insp e cting the s e l e ct e d it e m ; 

wherein said agent server d e t e rmining determines said service charge d e p e nding b ased on 
contents of the first inspection request signal and a cost database, and the agent server transmits 
transmitting the d e t e rmin e d service charge that is determined to said user terminal; 

wherein said user terminal displaying displays the transmitt e d service charge that is 
transmitted from the agent server, and the user terminal transmits a second inspection request 
signal to the agent server if inspection of the selected item is instructed by the use rt o allow said 
us e r to mak e a d e cision as to wh e th e r an insp e ction of said s e l e ct e d it e m is to b e p e rform e d and 
transmitting a r e qu e st signal to said s e rv e r for indicating that th e s e l e ct e d it e m be inspect e d wh e n 
said user makes said d e cision ; 

wherein said agent server transmitting transmits an inspection report of said -the selected 
item to said user termina l said inspection report including results of inspecting the selected item 
at the sale shop by an agent : 
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wherein said user terminal displaying displays the transmitted inspection report to allow 
said us e r to malc e a d e cision as to w^h e th e r said it e m is to b e purchas e d and transmitting a 
purchas e ord e r to said ag e nt s e rv e r for r e qu e sting a purchas e of said s e l e ct e d item on b e half of 
said us e r wh e n th e us e r malc e s said d e cisio n and transmits a purchase order of the selected item to 
be purchased by the agent if purchase of the selected item is instructed by the user : and 

wherein said agent server transmitting transmits an acknowledgment message to said user 
terminal in response to said purchase orde r which is received from the user terminal the 
acknowledgement message indicating that the purchase order has been accepted . 

13. (currently amended): The ordering system of claim 12, wherein said sal e s 
information contains it e ms that ar e only availabl e in sal e s shops which ar e not acc e ssibl e via said 
communications n e tw^ork communications network is the Internet . 

14. (currently amended): The ordering system of claim 12, wherein said inspection 
report contains includes a bill for requesting the user to pay for said inspection of the selected 
item. 

15. (currently amended): An ordering system comprising: 
a communications network; 

a plurahty of user terminals connected to said network; and 
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an agent server connected to said network for transmittin g that transmits sales information 
to a user terminal among said plurality of user terminals, said sales information including 
product listings of a plurality of items which are sold only at sales shops that are not accessible 
via said communications networ k sal e s information to a us e r t e rminal of on e of said plurality of 
us e r t e rminals, said sal e s information containing it e ms that ar e only availabl e in sal e s shops 
which are not accessibl e via said communication n e twork ; 

wherein the user terminal displaying displays the transmitted sales information which is 
received from the agent server, wherein the user terminal transmits a first search request signal to 
said server to request a service charge associated with performing a search for a desired item if 
the desired item is not included among the plurality of items in the product listings to allow a us e r 
to s e l e ct a d e sir e d it e m and transmitting a r e quest signal to said s e rv e r for a s e rvic e charg e 
r e quir e d for malcing a s e arch of th e d e sir e d it e m if th e d e sir e d it e m is not found in th e display e d 
information ; 

wherein said agent server d e t e rmining determines said service charge d e pending b ased on 
contents of the first search request signal and a cost database, and the agent server transmits 
transmitting the d e t e rmin e d service charge that is determined to said user terminal; 

wherein said user terminal displaying displayed the transmitted service charge that is 
transmitted from the agent server, and the user terminal transmits a second search request signal 
to said server if search for the desired item is instructed by the use r to allow said us e r to molc e a 
d e cision as to wh e th e r said s e arch is to b e p e rform e d and transmitting a r e qu e st signal to said 
s e rv e r for indicating that th e d e sir e d it e m be s e arch e d wh e n said us e r malc e s said d e cision ; 
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wherein said agent server transmitting transmits a search report of satd -the desired item to 
said user terminal; 

wherein said user terminal displaying displays the transmitted search report to allow said 
us e r to malc e a d e cision as to wh e th e r said d e sir e d it e m is to b e purchas e d and transmitting a 
purchas e ord e r to said ag e nt s e rver for r e questing a purchas e of said d e sir e d it e m on b e half of 
said us e r wh e n th e us e r malc e s said d e cision and the user terminal transmits a purchase order of 
the desired item to be purchased by the agent if purchase of the desired item is instructed by the 
user , 

wherein said agent server transmitting transmits an acknowledgment message to said user 
terminal in response to said purchase orde r which is received from the user terminal said 
acknowledgement message indicating that the purchase order has been accepted . 

16. (currently amended): The ordering system of claim 15, wherein said sal e s 
information contains it e ms that ar e only availabl e in sal e s shops which ar e not acc e ssibl e via said 
communications n e twork communications network is the Intemet . 

17. (currently amended): The ordering system of claim 15, wherein said search report 
contains includes a bill for requesting the user to pay for said search of the selected item. 

18. (currently amended): An ordering system comprising: 
a communications network; 
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a plurality of user terminals connected to said network; and 

an agent server connected to said network for transmittin g that transmits sales information 
to a user terminal of on e o f among said plurality of user terminals, said sales information 
containing it e ms that ar e only availabl e in sal e s shops which ar e not acc e ssibl e via said 
communications n e tworks including product Ustings of a plurality of items which are sold only at 
shops that are not accessible via said communications network ; 

wherein said user terminal displaying displays the transmitted sales information to allow 
a user to select one of a plurality of decision branches, the user terminal transmitting to said 
agent server a first purchase order if the user selects a first decision branch, a first request signal 
for requesting a first service charge required for inspecting a desired item contained in said 
displayed information if the user selects a second decision branch, and a second request signal 
for requesting a second service charge required for making a search of a desired item which is 
not contained in said displayed information if the user selects a third decision branch, 

wherein said agent server d e t e rmining determines said first service charge if said first 
request signal is received d e p e nding b ased on contents of the first request signal and a cost 
database, the agent server determines d e t e rmining said second service charge if said second 
request signal is received d e p e nding b ased on contents of the second request signal and a cost 
database, and transmitting the d e t e rmin e d first or second service charge that is determined to said 
user terminal; 

wherein said user terminal diGpla\dng displays the first service charge if the first request 
signal is received or the second service charge if the second request signal is received, said user 
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terminal transmitting a third request signal to said server if inspection or search of the desired 
item is instructed by the use r transmitted s e rvic e charg e to allow said user to malc e a d e cision as 
to wh e th e r an insp e ction or a s e arch of th e d e sir e d it e m is to b e p e rform e d and transmitting a 
request signal to said s e r\^ e r for indicating that th e d e sir e d item b e insp e ct e d or s e arch e d wh e n 
said us e r malc e s said d e cision ; 

wherein said agent server transmitting transmits an inspection report of said item or a 
search report of said item to said user terminal, depending on contents of the third request signal, 

wherein said user terminal displaying displays the transmitted inspection report or search 
report , said user terminal transmitting a purchase order of the selected item to be purchased by 
the agent if purchase of the selected item is instructed by the use r to allow said us e r to malc e a 
d e cision as to wheth e r said it e m is to b e purchas e d and transmitting a s e cond purchas e ord e r to 
said ag e nt s e r\^er for r e qu e sting a purchas e of said it e m on b e half of said us e r if th e us e r mak e s 
said d e cision , and 

wherein said agent server transmitting transmits an acknowledgment message to said user 
terminal in response to each of said first and second purchase orders. 

19. (currently amended): The ordering system of claim 18, wherein said sal e s 
information contains it e ms that ar e only availabl e in sales shops which are not acc e ssibl e via said 
communications n e twork communications network is the Internet, 
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20. (currently amended): The ordering system of claim 18, wherein said inspection 
report contains includes a bill for requesting the user to pay for said inspection of the selected 
item and said and said search report contains includes a bill for requesting the user to pay for said 
search of the selected item. 
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